


RHAS strives to instill the-best health practices
in our children at an early age as the skills they
develop in childhood and the knowledge they
gain are the foundation for building healthy
and happy families in the future.

Her Majesty
Queen Rania Al Abdullah
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LETTER FROM THE DIRECTOR GENERAL

It is with great pride that | share with you RHAS" 2013 annual repot. Eight years passed and we
continue to work on achieving our mission by empowering Jordanians to make health decisions
and by working hard on expanding our outreach, while striving to set a standard of excellence and
leadership in preventative healthcare in Jordan.

We believe that our efforts, during last year, led to a healthier and safer schools” environment
that contributed to children’s wellbeing and development. We were also able to create a strong
network of young volunteers who played a major role in their communities and created significant
changes by developing youth-led initiatives that encouraged their peers to adopt healthy lifestyles
and behaviors. Finally, we managed to change the lives of patients with chronic diseases at public
health centers by providing them with necessary skills and information that empower them to
manage their disease and avoid future complications.

We, at RHAS, believe in the right to health for all, and that every individual has the right to lead
a healthy and safe life. Therefore, we devoted our utmost care to respond to the needs of our
beneficiaries and to address the national health priorities of the local community.

As you will see later in this report, in 2013 we experienced growth in our projects and we were
able to improve the lives of beneficiaries from all governorates of Jordan. More than 300 schools
benefited from our schools’ program, whereby we were able to touch the lives of more than 100.000
students, train more than 800 teachers and principals and indirectly benefit 500 families. We were
also able to train more than 430 volunteers who became health advocates in their communities.
Our community project reached more than 2500 patients from different public health centers.

We believe that the success that we were able to achieve in the last years will set the stage for even
greater expansion in the coming years, while we continue our commitment and devotion to serve

all segments of our community.

We still have much to do and with your help we will do it!

Enaam Al Barrishi
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The Royal Health Awareness Society (RHAS) was established in 2005
under the direction of Her Majesty Queen Rania Al-Abdullah to
promote health and to empower Jordanians to adopt healthy lifestyles

and behaviors. RHAS" community based projects are implemented in
accordance with the needs of the communities and revolve around
the national health priorities.

VISION

Towards a healthy and safe Jordan.

MISSION

The Royal Health Awareness Society is a Jordanian non-profit organization that seeks to raise the
health awareness of the Jordanian society through implementing preventative public health and
safety programs based on the right to health for all.

CORE VALUES

Care: We believe in the right to health for all, and that every individual has the right to lead a healthy
and safe lifestyle, we devote our utmost care to respond to the needs of our beneficiaries, according
to the health priorities of the local communities, and in line with the best practices and quality
standards.

Experience: RHAS enjoys extensive technical experience in the fields of public health and safety;
supported by a professional team with a set of technical skills and knowledge. Reinforcing its
leading role, RHAS adopts pioneering concepts in sustainable development to effectively influence
behavioral change.

Work ethics: At RHAS, a comprehensive code of ethics leads our work. We interact according to a
system built on trust, professionalism, integrity, transparency and credibility.

Volunteerism: We created a skill-based culture of volunteerism that enhances performance and
contributes to achieving goals on the ground. We value the efforts of our volunteers who enable us
to connect and interact with beneficiaries wherever they are.

Participation: We adopt a participatory approach that values the importance of cooperation with
public and private sectors as well as civil society organizations to achieve goals. This participatory
approach is extended to reach our beneficiaries linking us with them in a real bond that is based
on active engagement and empowerment, motivating them to lead their new healthy lifestyles
successfully.
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HOW WE WORK

- RHAS develops and implements public health and safety awareness programs in partnership
with the public and private sectors as well as civil society organizations. RHAS aims at building the
capacities of beneficiaries to enable them to adopt healthy and safe lifestyles, to accomplish this,
RHAS works to build beneficiaries’ practical skills including communication, building partnerships,
leadership, management, and advocacy so they can be agents of change in their communities.
To improve beneficiaries’ access to health knowledge, RHAS also works to develop awareness
material on relevant health issues.

- RHAS values the role of volunteerism in advancing program goals in the field. We work with a
network of skilled volunteers to enable them to become health ambassadors who support our
programs in local communities.

- RHAS works on raising health awareness for local communities through designing programs that
address national health priorities and meet beneficiaries’ needs. We adopt effective interventions
that enable individuals to build experiences and adopt healthier behaviours.

- RHAS offers preventative not curative services, believing in the principle that prevention is the
best way to improve wellness and enable communities to live healthy.

-RHAS adopts a result-based management approach that creates an informed decision making
process and ensures programs respond successfully to the community’s changing needs.

-We strive to maintain open communication channels and sustain collaborative partnerships with
international organizations in areas of building experiences, grants development, and exchanging
health and safety resources.

HEALTRY

SCHOOLS
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HEALTHY SCHOOLS
NATIONAL ACCREDITATION

HEALTHY SCHOOLS NATIONAL ACCREDITATION project has been conducted since 2008 with the
Ministry of Health (MOH) and the Ministry of Education (MOE). The Accreditation project aims to create
health promoting environments within Jordanian schools that reflect positively on student’s physical
and social growing, as well as on their academic performance. The project is carried through national
health standards that participating schools are trained and supervised to implement successfully.

ACHIEVEMENTS

- 67 schools from many directorates, including 9 private schools, joined the project for the academic
year 2012/2013.

- 100 heath teachers and 67 principles from participating schools were trained on implementing the
accreditation requirements.

- A team of experts assessed the performance of the participating schools. 46 out of 67 schools
were accredited as Healthy Schools; 5 gold level schools, 16 silver level schools and 25 bronze level
schools.

- A guide for Water Education for Teachers «Project Wet» was developed as part of RHAS health kit in
partnership with Nestle Waters, with the aim of educating teachers and students on the importance
of water conservation.

- Lectures on various health topics were conducted by health officials, such as nutritionists, dentists
and the Civil Defense and Central Traffic Department, to raise awareness on important health issues.
Extracurricular activities such as healthy breakfasts and physical exercise games took place.

- Community members and the school health committees in some cases became an integral part of
the school, and their contributions helped the schools succeed in various health initiatives, such as
diabetes and blood pressure initiatives and fitness club project.

HEALTHY SCHOOLS
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IMPACTS

RHAS conducted field visits to a number of Gold-Level Healthy Schools with the aim of assessing the
impact of the program on the students as well as the school environment.

This was done though “Structured Observations” for a number of pre-selected behaviors and
standards in schools, and to increase the validity of conclusions, RHAS included a control group in
the school sample to enable comparison, Observations showed:

- A significant change among Healthy Schools particularly in the area of healthy nutrition; the Healthy
Schools committed to not selling unhealthy foods such as carbonated drinks artificial juices and
chips whereas control schools were still providing these snacks at their canteens.

- Regarding school cleanliness, observations showed that the Healthy Schools sustained cleaner
and more hygienic facilities including classrooms and bathrooms compared to control schools. The
most noticeable aspect of hygiene was providing toilet paper and soap in schools’ toilets. On the
behavioral level, the number of students who washed their hands after using the bathroom was
higher in the Healthy Schools" sample compared to the control schools. This impact shows that the
schools and students are endorsing healthier practices that prevent infections and improve health,
which is a core element of the program’s health kit that is being used by students from different age
groups.

- It is with no doubt that the schools need more efforts and support to enhance health behaviors
amongst students. Despite the fact that a significant number of students in Healthy Schools are
washing their hands progressively more, there is still a need to raise awareness about personal
hygiene habits to make them an essential part of students’ daily lives.
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¥l THINK FIRST

THINK FIRST is an interactive project conducted since 2009 with the Ministry of Education (MOE).
The project aims to integrate injury prevention measures in the daily lives of children within Jordan.
The project helps children practice the necessary safety habits which will minimize their risks of
sustaining a brain or spinal cord injury-over their lifetime, while developing skills in problem solving
and critical thinking analysis.

ACHIEVEMENTS

- Project was implemented at 97 schools in five directorates within Amman and expanding to schools
in Al- Balga and Madaba governorate reaching approximately 30,000 students. Furthermore, 2000
Ministry of Education teachers received training to qualify for the implementation of the project.

- An open day was held in each directorate, where various activities were implemented about injury
prevention.

IMPACTS

- Raised parental awareness by actively involving parents in various project components, and
increased household interest in accessing the on-line content on the Eduwave website with 138
households visiting the website in the academic year 2013/2014.

- Observations indicate increased knowledge and awareness about “Safe Play” amongst students
and enhanced understanding of injury prevention skills inside and outside homes.
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SHABABNA

SHABABNA is a youth led project launched within the final quarter of 2011. The project aims to
establish a national network of Jordanian youth volunteers that play a significant role in educating
their peers and encouraging healthy lifestyles and behaviors. Youth volunteers receive training
on various national health priority topics, leadership skills, communication skills and advocacy. By
significantly building their capacity, youth volunteers contribute to the implementation of various
health awareness based projects and initiatives throughout the Kingdom.

ACHIEVEMENTS

- 24 schools from 13 directorates that represent 7 governorates were engaged to implement health
awareness activities covering different health topics such as nutrition, physical fitness, personal
hygiene, dental health, and road safety by SHABABNA volunteers in the schools.

- 48 volunteers were awarded in a closing ceremony which was held in Zaytoneh University for the
participants in the health ambassadors project which was supported by the Middle East Partnership
Initiative (MEPI), where volunteers reviewed their achievements .

- The nursing faculties’ component was continued, where a partnership with Jordan University of
Science and Technology was signed to select 60 volunteers from the nursing faculty and train them
on implementing the healthy schools project. Volunteers conducted health awareness activities in
5 schools from 4 directorates in Irbid. 3500 students from grades 4 to 8 and number of parents and
community members benefited from the health awareness activities.

+ An agreement with the United Nations Children’s Fund (UNICEF) - Jordan was signed to implement
Shababna project in the Palestinian refugees’ camps and launch it as a pilot phase in Bagaa Camp,
where 31 volunteers were trained on necessary skills and tools including using community survey
tools, identifying attitudes, forming teams, leadership, and planning. Each volunteer formed a team
of 210 volunteers to implement 16 health initiatives to benefit 3000 schools students and number of
mothers and community members in Bagaa camp.

- Anagreement with UNFPA, the United Nations Population Fund was signed to implement Shababna
project in Jordanian universities for three years. It was agreed to launch the project in JUST as a pilot
phase and implement two health education workshops that target the students. A core team in
cooperation with the nursing faculty in JUST was formed and trained by specialized doctors on
various health topics such as smoking, cancer, obesity, diabetes, mental health, safe motherhood,
behavioral changes in teens, adolescents and youth, family planning, and gender equality.
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IMPACTS

- Focus group discussions with Shababna Bagaa Camp volunteers showed a significant impact of the
capacity building component on the youth; the discussions reflected clear improvements in youth's
skills and knowledge including communication skills, time-management, planning, organization,
team work, leadership, analytical thinking and many more.

- Final evaluation questionnaires were conducted for the core team in Bagaa Camp to assess the
impact of youth participation in the project, results showed that:

A) 84% of youth were able to successfully apply the skills acquired in the training to build the
capacity of their teams to launch health initiatives inside the camp.

B) 90% of youth said that they are able to transfer their experience and knowledge to replicate
the project with youth in other camps and communities across Jordan.

() 93% of youth confirmed that the training objective was clear and specific.

D) Regarding skills and learning, 46% of volunteers gave themselves a( 4/5) score for their per
ceived ability to motivate their teams and advocate for community support to engage in their
health initiatives

F) 46.9% of volunteers rated themselves as “Excellent”in conducting community-based risk as
sessment while 68.8% of volunteers rated themselves “Excellent”in conducting focus group dis
cussions, and 78.1% of volunteers also ranked themselves “Excellent”in under-standing the
concept of Holistic approach to Health.

HEALTRY

COMMUINTY

CLINIC
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HEALTHY COMMUNITY CLINIC

HEALTHY COMMUNITY CLINIC is a community-based health project launched within the final quarter
of 2011 to be conducted with the Ministry of Health (MOH). The project aims to build the capacity of
participating Health Centers to provide better preventative services to empower patients to manage
their diseases and reduce future complications. The Healthy Community Clinic, established within
existing MOH facilities, provides medical practitioners with the training and resources necessary to
implement management and prevention-based care to patients in underserved communities.

ACHIEVEMENTS

- The Healthy Community Clinic expanded in two new health centers in Madaba and Ramtha.
Protocol is being implemented fully, with all its different components. The activities include group
and individual diet sessions 3 times weekly, physical activity and stretching sessions bi-weekly, in
addition to the interactive lectures conducted 3 times monthly, which address health topics of
priority such as cardiovascular diseases, diabetes, blood pressure, asthma, allergies, reproductive
health and obesity.

- More than 650 participants benefited from the project so far and numbers are still increasing, as
people are interested in the project and their level of awareness is improving according to focus
group meetings.

- Periodic tests including monthly tests, quarterly tests and bi annual tests were conducted for every
patient based on the requirements of the corresponding category, to closely monitor their health
condition.

HEALTHY COMMUNITY CLINIC
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IMPACTS

- Based on the pilot phase outcomes, the model was modified to provide a transition towards a more
holistic approach that would involve all doctors and nurses in the center across the different clinics
therefore reaching the majority of center beneficiaries.

- Responding to the Syrian refugee crisis, and with the aim of reaching Syrian refugees in refugee-
hosting communities, the Project was launched in Al-Ramtha Health Center targeting patients
with Non-communicable Diseases (NCDs) though introducing solutions to reduce the common
modifiable risk factors associated with NCDs mainly tobacco use, unhealthy diet and physical
inactivity.

« Analysis was conducted and preliminary results demonstrate:

- There was a consistent reduction in weight that was sustained over a year due to life style changes.

- There wasareduction in HbA1cand blood pressure that bench marks published literature according
to HbAT1c and blood pressure reduction due to lifestyle changes.

- Patients showed increased exercise levels and healthier food options.
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BOARD OF TRUSTEES

1. Her Majesty Queen Rania Al Abdullah, Chairperson.

2. Dr. Rami Farraj, Vice Chairperson. The private physician of His Majesty King Abdullah I,
3. H.E Eng. Said Darwazeh. Chief Executive Officer — Al-Hikma.

4. Dr. Issam Al Sakit. Consultant Obs. And Gynecology.

5. Ms. Lina Hundaileh, Chairperson of Rawafed Consulting and Development.

6. Mr. Mustafa Tabba, Director General — IPSOS Jordan.

7. Mr. Ghassan Nuqul, Vice Chairman of Nuqul Group.

8. Ms. Lana Kalimat, Clinical Nutritionist / Dietician.

9. Dr. Najwa Arif, Ph.D. Counseling.

10. Mr. Ghassan Al — Lahham, CEO, Simtex.

11. Ms. Mayyada Abu Jaber, CEQ, Jordan Career Education Foundation.

12. Dr. Nasri Khoury, Consultant Neurosurgeon Director, Palestine Hospital.

13. H.E. Sima Bahous, Assistant Secretary General, Assistant Administrator and Director of the Arab
States Bureau at UNDP New York.

14. Mr. Ali Bilbesi, Managing Director, Associated Services Agencies.

BOARD OF DIRECTORS

1. Dr. Rami Farraj, Chairman of Board of Directors.

2. H.E Eng. Said Darwazeh, Vice Chairman of Board of Directors.
3. Dr.Issam Al Saket, Secretary of Board of Directors.

4. Ms. Lina Hundaileh, Treasurer of Board of Directors.

5. Mr. Mustafa Tabba, Member of Board of Directors.
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